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Child Protection Statement 

St. Mary Magdalen School takes the protection of children attending or visiting our school very 

seriously. This policy is intended to compliment For the Sake of God’s Children to provide 

multiple layers of protection for the children and families we serve.  The policy covers all the 

things we believe are critical to keeping children safe from abuse: the screening/hiring process, 

our code of conduct, the physical and virtual environment of our organization, and the training 

and educational programs for our faculty, staff, mentors, parent volunteers, and children and 

their families.   

Introduction 

St. Mary Magdalen School has a zero-tolerance policy for incidents of child abuse or grooming 

in all forms. Protecting children is our most important responsibility. Our school’s greatest 

impact is eliminated if we do not ensure the safety of the children in our care. In every case, the 

report of suspected abuse or neglect will be treated as an absolute priority and in accordance with 

state reporting laws. 

This document provides guidelines and establishes procedures for faculty, staff, board members, 

volunteers, or anyone conducting or involved (defined as “Individuals”) in the education of 

children. Such “Individuals” does not include outside vendors, contractors, or service providers, 

unless they are directly involved with St. Mary Magdalen School child or youth programming or 

are providing services while children or youth are present. 

Policy Overview 

St. Mary Magdalen School’s Child Protection Policy is reviewed annually by the Safety Team 

which comprises those individuals listed in the school’s Emergency Procedures Guide. Should 

any subsequent legislative or other best practices necessitate, the policy will be updated 

immediately. The policy is issued to all employees, volunteers and long-term vendors for review; 

their signature of understanding and agreement to comply is required. The policy is available 

electronically and readily accessible to the families we serve.  Any updates in the policy will be 

communicated immediately. Violation of this policy may be grounds for immediate dismissal or 

discharge from our school.   

Compliance 

St. Mary Magdalen School, as part of our Child Protection Policy, appoints the role of the 

Compliance Officer (CO) as part of the job responsibility of the Principal. The CO ensures the 

organization is acting in accordance with any requirements outlined in the policy.  

Other duties of the Compliance Officer include but are not limited to: 

 Conducting or arranging for the orientation and training of newly hired employees; 

 Ensuring background checks are conducted for all staff and volunteers; 

 Notifying the administrative team of any incident reports; 

 Ensuring adherence to the Code of Conduct guidelines by all employees and volunteers. 
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Code of Conduct 

St. Mary Magdalen School’s code of conduct sets forth the requirements to which all faculty, 

staff, volunteers and vendors must comply. The code is reflective of our values, expectations and 

ethics.  

 Supervision 

In keeping with our mission and values statements, all persons associated with St. Mary 

Magdalen School will strive to ensure optimal child protection. It is our policy that 

children shall be in settings which are continuously observable and can be interrupted 

at any time.  When interacting with a student, an individual must be clearly visible and 

within earshot of another adult.  Individuals (including other children) must never be 

alone with a child in a room with a closed door, unless otherwise observable and 

interruptible, such as visible through a window or live-monitored surveillance camera.   

Other forms of communication and interactions, such as social media, online chats, 

online gaming, email, phone, airdropping or text message are only permissible if the 

Principal or a parent/caregiver is copied on or included in the communication and the 

communication has an educational or school function purpose. 

 Relationships Outside the Organization 

Relationships with children formed as a result of the organization are prohibited outside 

of the organization (i.e. babysitting, tutoring).  Exceptions are permitted only where the 

child’s parent/caregiver and the Principal are fully aware and express their approval in 

writing.  

Faculty, staff, volunteers and vendors must not share their personal contact information 

with children or ‘follow’ or ‘friend’ them on social media platforms. (See Social Media 

section below for additional information.)  All persons associated with St. Mary 

Magdalen School (young people and their families, staff, volunteers) have the right to be 

treated with respect and courtesy. Relationships with children should be reinforced with 

respect for their personal space and their bodies.   

 Physical Contact 

Touch is an important component for child development as well as social connectivity, 

but it must be safe to be beneficial. All physical contact with a child must be welcome, 

appropriate and observable by others.  When touch occurs in the presence of others, it can 

feel safer because others are around and it is clear to everyone, including the child, that it 

is not a ‘secret.’ 

When we assess for welcomeness, we advocate for children and help them to learn about 

consent. Even before any physical contact, it is important to observe and heed the body 

language of the child to learn if touch is welcome, not welcome, or the child is unsure. 

Child initiated touch is preferred. It’s important for them to learn that consent can be 

revoked and should never be assumed. Communication before touch can enhance safety 

and body autonomy by simply asking first. 

Examples of appropriate touching are fist or elbow bump, handshake, side-hug, high five, 

and child-initiated hugs. 
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Examples of inappropriate touch include full frontal body hugs, extended hugs or long 

embraces, lap sitting (with a child who is able to sit independently), laying alongside, 

kissing, and any touching of the breast, buttocks or groin areas. 

 Professional Integrity 

Faculty, staff, volunteers and affiliates accept that professional responsibility takes 

precedence over personal needs and opinions. Professionalism is paramount in an 

organization serving families. Children and teens are impressionable and oftentimes 

model the behaviors of others. At St. Mary Magdalen School, the following behaviors are 

strictly forbidden:   

o obscenities, profanity, or vulgar language 

o harassing or intimidating behaviors 

o sexually explicit, suggestive, humiliating or demeaning comments 

o viewing of any material inappropriate for a child viewing audience while on the 

premises or during sanctioned activities or events 

o being under the influence of alcohol or drugs (prescription or illicit) which 

interferes with the proper care and attention necessary to supervise children 

o using any derogatory language regarding race, gender, religion, sexual 

orientation, citizenship, socio-economic status or ability 

o any form of physical, verbal, sexual, or mental abuse or neglect 

Orientation and Training  

All newly hired employees will be provided with training during their orientation within one 

month of hire, but always prior to working directly with children. 

Orientation/Training will cover: 

 Background checks (see below) 

 Mandated Reporting/Child Abuse Recognition and Prevention Training 

 Comprehensive Review of St. Mary Magdalen School’s Policies and Procedures, 

including Employee Handbook and Child and Youth Protection Policy 

Annual training on various topics related to child protection, as approved by the Principal, is 

mandatory.  These topics typically include recognizing and reporting child abuse/neglect, 

predatory grooming, child abuse prevention, internet safety and bullying/cyberbullying 

prevention and youth gang detection. 

Background Checks 

As required by law in Delaware Title 31 §309, St. Mary Magdalen School adheres to the 

required background check procedures.  Every applicant for employment (including full-time 

and part-time), internship, volunteerism or contractor (with direct access to children or providing 

services directly to children) must complete a criminal background check through For the Sake 

of God’s Children prior to being permitted access to children.  A selected applicant who refuses 

to undergo a criminal background check shall be deemed ineligible for employment/participation 

and shall not be hired.   

Background checks are conducted through two (2) separate processes: 
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1. Completion and successful return of the For the Sake of God’s Children criminal background 

process.  A successful return indicates the absence of any of the prohibited convictions listed 

in 31 Delaware Code, Section 309(d)(1) and 16 Delaware Code, Section 923 lists prohibited 

criminal convictions or entries on the Child Protection Registry: 

 Any arrest or conviction for any misdemeanor or felony involving a child, child abuse or 

neglect, spousal abuse, crimes against children (including child pornography), and crimes 

involving violence including rape, sexual assault and homicide committed at any time, 

physical assault, battery and drug related offenses committed within the past five (5) years.   

 Offenses against the person where physical harm or death has taken place; offenses 

involving weapons, explosive devices or threat of harm; offenses involving public 

indecency and obscenity which may have been the result of plea bargain situations; 

offenses that show a disregard of others, such as reckless endangering, arson; cruelty to 

animals or deviant behavior such as abusing a corpse; offenses against the Uniform 

Controlled Substances Act.   

See:  https://delcode.delaware.gov/title31/c003/sc01/index.shtml and 

https://delcode.delaware.gov/title16/c009/sc02/index.shtml for additional information. 

2. Delaware Child Protection Registry through the Criminal History Unit in the Office of 

Childcare Licensing.   

 This check verifies there have been no substantiations of child abuse or neglect in the 

State of Delaware by the Division of Family Services for each applicant. 

 This is an online only process. Individuals may request their own registry check by 

creating a profile and organizations must also create their own profile at:  

https://childprotectionregistry.delaware.gov/s/login/.  

 Cost is $14 per person, paid only with credit card (Visa, Mastercard or Discover).   

St. Mary Magdalen School reserves the right to review the existence of a substantiated report 

of child abuse or neglect involving an applicant in consideration of other criteria including 

but not limited to frequency of offense(s), length of time since the offense(s), age at the time 

of the offense(s), severity of the offense(s), record since the offense(s), relationship of the 

offense(s) to the any type of job assignment and/or responsibilities of the child/youth care 

person or foster parent, or policies of the organization.  

3. For applicants whose duties include the transportation of children, a Department of Motor 

Vehicle history check shall be completed in the State of Delaware, and any state where they 

hold a license.  Any applicant/vendor having transportation responsibilities who refuses to 

undergo a motor vehicle history check shall be deemed ineligible for employment and shall 

not be hired. 

Interim Arrests 

All arrests shall be reported to the Principal within 24 hours or the next business day.  For 

individuals having transportation responsibilities, all traffic citations shall likewise be 

immediately reported to the Principal.  

https://delcode.delaware.gov/title31/c003/sc01/index.shtml
https://delcode.delaware.gov/title16/c009/sc02/index.shtml
https://childprotectionregistry.delaware.gov/s/login/
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Protection from Abuse/Court Orders 

All valid court orders will be adhered to by staff, employees and volunteers of St. Mary 

Magdalen School, regardless of the issuing state (per Article IV, Section 1 of the U.S. 

Constitution, known as the Full Faith & Credit Clause).  

St. Mary Magdalen School requests each parent/guardian make administrative staff aware of any 

current, court issued protective or custodial orders.  For privacy concerns, only those personnel 

who are responsible for compliance with the order or whose safety may be of concern should be 

notified of the order and its contents. The court order should never be discussed beyond the 

necessary work function.  

If a violation of a court order is witnessed which jeopardizes safety or a custodial kidnapping has 

occurred, 9-1-1 must be notified immediately. Faculty, staff, employees and volunteers should 

not place themselves in danger. Notification to administrative staff shall be made as soon as it is 

safe to do so.  

Interpersonal violence occurring outside of the workplace has the ability to become workplace 

violence.  Any employee or volunteer who is experiencing interpersonal/relationship violence or 

stalking is encouraged to notify the Principal.  Resources and workplace modifications should 

also be discussed for optimal safety precautions for the employee and everyone on-site.  

Volunteers  

Volunteers at St. Mary Magdalen School, including parent volunteers, serving 40 or more hours 

per year must adhere to the same comprehensive background check as employees:  

 Completion and successful return of the For the Sake of God’s Children criminal 

background process  

 Delaware Child Protection Registry through the Criminal History Unit in the Office of 

Childcare Licensing (See Background Checks section above for further details) 

In all circumstances, interactions with children and volunteers shall be continuously observable 

and able to be interrupted at any time.   

Visitors 

Our facility welcomes visitors and regularly invites the community for programs and events.  To 

maintain a safe space for all, visitors are required to check in at the front desk upon arrival and 

check out there upon departure.  All visitors are required to wear a visitor’s identification badge 

while in the building. 

Visitors must remember that all interactions with children and youth served by our organization 

shall be continuously observable and able to be interrupted at any time. 

Vendors  

Vendors (contracted service providers) who have regular access to children or who are providing 

services directly to children must also submit to: 
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 completion and successful return of the For the Sake of God’s Children criminal 

background process 

 Delaware Child Protection Registry through the Criminal History Unit in the Office of 

Childcare Licensing 

These checks must be completed prior to the commencement of such services.  

Upon arrival, a vendor or visitor must check in with the front desk staff to sign in before 

providing any service, direct or indirect, to participating youth. All sign-in/sign-out forms will be 

collected, stored, and tracked by the respective personnel.  

If vendor services require the presence of individuals without background checks, they shall be 

under direct supervision at all times, as a condition of contractual agreement.  Additionally, it is 

our policy that whenever in the presence of children, all vendors’ interaction with children shall 

be continuously observable and interruptible at all times. 

Mandated Reporter Responsibility  

Delaware is one of several states which require any adult having reasonable suspicion, direct 

knowledge or who receives a disclosure of child abuse or neglect to immediately report to the 

Child Abuse and Neglect Report Line at 1-800-292-9582.   

 If a child is in immediate danger, law enforcement (9-1-1) should be immediately 

notified, but not in lieu of contacting DFS.  

 This responsibility cannot be delegated to a supervisor or anyone else, and no one may 

dissuade, discourage, or coerce another from making a report to the hotline.  The legal 

duty to report rests with the individual.  Notifying a supervisor or a colleague does NOT 

satisfy your requirement under the law.   

 You are not required to provide proof. Anyone who makes a good faith report based on 

reasonable grounds is immune from prosecution. A good faith report is one that involves 

honest intent. 

 Do not attempt to investigate or interview. Only minimal fact questions should be asked 

(what, when, where, who).  The responsibility to investigate is legally assigned to the 

Division of Child Services.  DFS will assume the responsibility of the investigation and 

resolution of the suspected abuse. 

 A failure to report suspected child abuse or neglect or dissuading another from reporting 

in accordance with Delaware law is grounds for termination and could also be subject to 

civil penalties. 

 Notification of parent/guardian that the hotline has been called rests with the DFS 

investigator or law enforcement.  Notifying a parent/guardian could further endanger a 

child and could also hinder an investigation.   

 It is important to note that the Child Abuse and Neglect Report hotline is a tool that can 

be utilized for other reasons, such as: providing resources for substance abuse, food 

insecurity, housing, mental health or other services for the child and/or the family.  
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Drop Off/Pick-Up Policy  

The transition of child from school to home or parent/guardian is where children most commonly 

go missing.  The following procedural steps should be adhered to: 

 No drop-offs are permitted outside of operating hours. 

 Children must be signed in and signed out by parent/caregiver or other responsible adult.  

Only pre-authorized youth drivers may sign themselves out from the site. 

 Once on-site, children/youth must report directly to their assigned area or classroom. 

 Authorized individuals of St. Mary Magdalen School shall monitor the pick-up and drop-

off process to ensure safety. See also policy section regarding Protection from Abuse or 

other protective court orders. 

 Only persons listed on the child’s application as authorized to pick up the child are 

permitted to pick up a child.  At check-out, the parent/guardian or authorized pick-up 

person must present proof of identification until staff become familiar.   

 A child must not be released to anyone who appears to be under the influence, causing 

impairment which interferes with appropriate supervision of children and the safe 

operation of their vehicle.  A supervisor shall be summoned immediately to determine if 

alternative person(s) is/are available to pick up the child and the impaired person.  Staff 

must not place themselves in danger but should notify 9-1-1 if situation escalates and 

they feel unsafe.   

 If a parent/guardian fails to pick up a child by closing or other prearranged time, 

supervision shall be notified, and all emergency contacts listed on the child’s file shall be 

contacted.  If no one else can pick up the child and more than 30 minutes has passed with 

no communication from parent/guardian or other family member, the child abuse hotline 

must be called.   

 Drop off/pick up process shall be monitored by an adequate number of staff/volunteers 

that allows for a direct hand-off to pre-authorized individuals. 

 Only pre-authorized walkers may walk to/from the site. 

 All youth policies of St. Mary Magdalen School apply to children/youth while on our 

school’s van or bus transportation vehicles, designated bus stops or other sponsored 

events. 

Social Media Policy 

Staff, faculty and volunteers must be mindful of St. Mary Magdalen School’s Mission Statement, 

and the children and families we serve when engaging in online communications including their 

online profiles, blogs or other Internet sites and online communications. Their privacy and 

integrity are our utmost priority and no staff member or volunteer should communicate in any 

way any child or family's personal circumstances or experiences unless it relates directly to 

services provided and/or the child’s safety or well-being.  
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Faculty and staff should exercise care in setting appropriate boundaries between their personal 

and public online behavior, understanding that which is private in the digital world often has the 

potential to become public, even without your knowledge or consent. 

St. Mary Magdalen School’s faculty, staff and volunteers must recognize that they are role 

models for children at all times, and should limit their digital footprint to information, comments, 

photos, etc. that are appropriate should a child or parent/guardian view them. Exercise great care 

in making decisions about your privacy settings and your profile content on any social media site 

you use (Facebook, Twitter, YouTube, etc.) and review them regularly. 

St. Mary Magdalen School’s faculty, staff and volunteers shall not initiate or participate in any 

one-on-one communications with children they have met through their association with this 

school on social networking sites, by phone or by text without express knowledge and consent by 

the child’s caregiver and Principal until the age of 21. 

Faculty and staff members are not to include current children as “friends,” “followers,” or any 

other similar terminology used by various sites.  St. Mary Magdalen School strongly 

recommends that you not “friend” any alumni until they reach age twenty-one.  

Refrain from using social media for non-work-related purposes while on work time or on 

equipment provided by the organization. Do not use email addresses provided by St. Mary 

Magdalen School to register on social networks, blogs or other online tools utilized for personal 

use.  

Finally, St. Mary Magdalen School expects that faculty and staff will, at all times, honor the 

following guidelines: 

 An employee shall not make statements that would violate any of the St. Mary Magdalen 

School’s policies, including its policies concerning discrimination or harassment. 

 An employee must uphold respect for the individual and avoid making defamatory 

statements about the school’s programs or its employees, students, and school or parish 

families. Employees should avoid any form of rudeness or unprofessional behavior 

toward students (including prospective students) and their families. 

 An employee may not disclose any proprietary or confidential information of the school 

or confidential information obtained during the course of employment.  For example, do 

not disclose confidential financial data, or other non-public proprietary information such 

as memos or emails. Do not share confidential information regarding business partners, 

youth, or their families. 

 If St. Mary Magdalen School believes that an employee’s activity on a social networking 

site, blog, or personal website may violate the organization’s policies, school 

administration may request that the employee cease such activity.  Depending on the 

severity of the incident, the employee may be subject to disciplinary action. 

Photos and Videos of Children 

As an advocate for children, St. Mary Magdalen School believes in the autonomy of its students 

with respect to their bodies and relatedly, decisions about their sharing their image, likeness and 

related information. A Parent Authorization Form must be completed annually and required prior 
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to any photograph or video of a child is taken, including children (under the age of 18) who are 

employed or volunteering at our school. 

 Images, videos or names of children posted on St. Mary Magdalen School’s official 

organization accounts may only be shared with written consent of the child’s parent or 

guardian (Parent Authorization Form).   

 St. Mary Magdalen School’s faculty and staff are not to keep, store or save photos/videos 

of students on their personal cell phone. It is an expectation that employees and 

volunteers not share images, videos, or names of children they have met through St. Mary 

Magdalen School on any personal social media accounts.  

 Before posting to any public, official school accounts (including any images, videos, or 

names of children), administration will obtain written consent or digital signature of the 

child’s parent/caregiver. 

For private accounts, images from the school’s webpage, designated as “shareable,” may be 

posted on personal social media accounts but must not contain any additional identifying or 

circumstantial details not previously disclosed on the official post (i.e. may not add the child’s 

name, location of the event, etc.). 

Please remember, images of children are a matter of privacy.  As a school, we must honor the 

scope and purpose of parental permissions regarding the images of their children.  These 

guidelines also allow families to make their own decisions with regard to the digital footprints of 

their children and nurtures their trust in us.  

Discipline and Behavior Management Policy  

Praise and positive reinforcement are effective methods of behavior management for children. 

When a child receives positive, non-violent, and understanding interactions from adults and 

others, they develop good self-concepts, problem solving abilities, and self-discipline. Based on 

the belief of how children learn and develop values, this organization will practice the following 

discipline and behavior management policy: 

WE DO: 

 praise, reward, and encourage the children 

 reason with and set limits for the children 

 model appropriate behavior 

 modify the classroom environment to attempt 

to prevent problems before they occur 

 listen to the children 

 provide alternatives for inappropriate behavior 

 provide natural and logical consequences 

 treat the children as people and respect their 

needs, desires, and feelings 

 explain things to children on their levels 

 use short, supervised periods of "time-out" 

 stay consistent with our behavior management 

program 

 

WE DO NOT: 

 strike, spank, paddle, shake, bite, pinch, push, pull, 

slap or otherwise physically assault children 

 make fun of, yell at, threaten, make sarcastic 

remarks about, use profanity, or otherwise verbally 

abuse children 

 shame or punish children when bathroom accidents 

occur 

 deny food or rest as punishment 

 relate discipline to eating, resting, or sleeping 

 leave children alone, unattended, or without 

supervision 

 place the children in locked rooms, closets, or 

boxes as punishment 

 allow discipline of children by children 



St. Mary Magdalen School 

Child and Youth Protection Policy 
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Naptime  

According to the National Association for the Education of Young Children (NAEYC), “Restful 

sleep is an act of trust.”  One aspect of our younger students’ daily routine is a nap.  

During naptime, each room must allow for enough light for children to be seen.  Two adults in a 

room are ideal; however, if reduced to one adult, all children must be viewable and observable 

by a second employee.   

It is best practice for adults to not lie down with children.  If children need soothing, it is 

appropriate to find other strategies to encourage sleeping or resting, such as playing soft music, 

dimming the lights, or using breathing techniques, or position yourself or sit next to the child 

with your body facing the door. 

Intimate Care and Toileting 

Every child has the right to personal privacy and modesty. Privacy shall be preserved when 

intimate care (diapering and toileting) is taking place.  The expectation is that two staff members 

are aware of when a student is using the bathroom and at least one adult is positioned within the 

vicinity to be able to monitor any access to that student and ideally be able to hear the child.  

Communication is ideally child-centered rather than adult-centered, matched to child’s 

development and understanding, reinforces body autonomy/consent, provides explanation, and 

uses appropriate language for private parts in support of personal safety skills. Ultimately, young 

children should be encouraged to take on these tasks as deemed developmentally appropriate. 

Transportation 

Transporting children is a high-risk activity requiring proactive planning and preparedness for 

optimal child protection.  All drivers transporting children or youth must be at least 21 years old, 

possess a valid driver’s license with a current Department of Motor Vehicle check on file (within 

three years).  However, if there has been a change in a driver’s record, it must be reported to the 

Principal within one week of any driving incident.  

Children must never be left alone in a vehicle. A first aid kit must be located in the transporting 

vehicle. The transporting vehicle must be in good repair and proper working order and properly 

registered and insured for liability as required by Delaware State law. Driver must be in 

possession of a functioning cellular phone.  Seatbelts and/or proper child restraint systems must 

be in proper working order and in use at all times while the vehicle is in motion. Before children 

are transported within each program field trip, written permission from parent/guardian is 

required with expected time of departure, arrival and reason/purpose. 

In accordance with Delaware motor vehicle laws, use of cell phones while driving is prohibited, 

unless the phone is hands-free and activated by a single touch or swipe, the vehicle is out-of-the-

flow of traffic, or the operator is contacting 9-1-1.  Prompt completion and submission of 

mileage log is expected. No employee or volunteer shall bring a child to their own or anyone’s 

personal home unless it is the child’s home. Employees or volunteers shall not enter a child’s 

home. 

For those individuals whose duties include the transportation of children, a Department of Motor 

Vehicle history check in the State of Delaware, and any state where the applicant holds a license 
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shall be conducted annually. Any applicant/vendor having transportation responsibilities who 

refuses to undergo a motor vehicle history check may be deemed ineligible for employment or 

for the specified position. 

In all circumstances, transportation requires prior written permission by parent/guardian.   

Annual Review 

This policy shall be reviewed once a year by administration as well as faculty and staff (with a 

signature required).  Any updates or changes shall be communicated as soon as reasonably 

possible.   
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Signature 

This policy shall be reviewed once a year by administration as well as staff and employees.  Any 

updates or changes shall be communicated as soon as reasonably possible.  

 

Your signature below indicates your understanding of and promise to adhere to the 

provisions of this policy and considered a condition of continued employment/participation 

with the organization.  Please return signed copy to the Principal.   

 

 

 

Signature: ___________________________________________________________ 

 

 

 

Name (Printed):_______________________________________________________ 

 

 

 

Date:______/______/__________ 
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Delaware Reporting Law: Title 16 Del. C. 

 

§ 903  Reports Required 

Any person, agency, organization or entity who knows or in good faith suspects child abuse or 

neglect shall make a report in accordance with § 904 of this title. For purposes of this section, 

"person" shall include, but shall not be limited to, any physician, any other person in the healing 

arts including any person licensed to render services in medicine, osteopathy or dentistry, any 

intern, resident, nurse, organization employee, social worker, psychologist, medical examiner, 

hospital, health care institution, the Medical Society of Delaware or law-enforcement agency. In 

addition to and not in lieu of reporting to the Division of Family Services, any such person may 

also give oral or written notification of said knowledge or suspicion to any police officer who is 

in the presence of such person for the purpose of rendering assistance to the child in question or 

investigating the cause of the child's injuries or condition.  

 

§ 904  Nature and Content of Report; To Whom Made 

Any report of child abuse or neglect required to be made under this chapter shall be made by 

contacting the Child Abuse and Neglect Report Line for to the Department of Services for 

Children, Youth and Their Families. An immediate oral report shall be made by telephone or 

otherwise. Reports and the contents thereof including a written report, if requested, shall be made 

in accordance with the rules and regulations of the Division, or in accordance with the rules and 

regulations adopted by the Division.  No individual with knowledge of child abuse or neglect or 

knowledge that leads to a good faith suspicion of child abuse or neglect shall rely on another 

individual who has less direct knowledge to call the aforementioned Report Line.  

 

 § 908.  Immunity from Liability 

Anyone participating in good faith in the making of a report pursuant to this chapter, performing 

a medical examination without the consent of those responsible for the care, custody and control 

of the child pursuant to §906(e) of this chapter; or exercising emergency protective custody in 

compliance with §907 of this chapter shall have immunity from any civil or criminal liability that  

might otherwise exist and such immunity shall extent to participation in any judicial proceedings 

resulting from the above actions taken in good faith.   This section shall not limit liability of any 

health care provider for personal injury claims due to medical negligence that occurs as a result 

of any examination performed pursuant to this §906(b)3 of this Title. 

 

§ 914.  Penalty for Violation 

Whoever violates § 903 of this title shall be liable for a civil penalty not to exceed $10,000 for 

the first violation, and not to exceed $50,000 for any subsequent violation.  

(b) In any action brought under this section, if the court finds a violation, the court may award 

costs and attorneys' fees.  
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Delaware Community Resources 

Help/Hotlines 

Child Abuse & Neglect Mandatory 

Reporting Line - Division of Family 

Services (DFS) 

1-800-292-9582 

Mobile Crisis (adult services)  

1-800-652-2929 (NCC) 

1-800-345-6785 (KC/SC) 

Child Priority Response Crisis Helpline 

1-800-969-4357 (HELP) or 

Text DE to 741741 

Domestic Violence Hotline 

NCC: (302) 762-6110 

KC/SC: (302) 422-8058 

ContactLifeline Crisis Helpline (Sexual 

Assault) 

NCC: (302) 761-9100 

KC/SC: 1-800-262-9800 

National Center for Missing and Exploited 

Children - CyberTipline 

www.cybertipline.com 

1-800-THE-LOST (1-800-843-5678) 

RAINN – National Sexual Assault Hotline 

1-800-656-4673 (HOPE) 
Delaware Victim Services 

1-800-VICTIM-1 

YWCA Sexual Assault Response Center 

(SARC) 

1-800-773-8570 

Delaware Helpline 

211 

 

Healing Resources- Treatment Providers 

Delaware Guidance - Children 

NCC: (302) 652-3948 

KC: (302) 678-3020 

SC: (302) 645-5338 

SOAR, Survivors of Abuse in Recovery 

NCC: (302) 655-9049 

KC/SC: (302) 422-3811 

Lewes: (302) 645-4903 

Jewish Family Services of Delaware  

(302) 478-9411 
La Esperanza Community Center 

SC: (302) 854-9262 

 

Additional Resources 

Children’s Advocacy Center of Delaware 

NCC:(302) 651-4566 

KC: (302) 741-2123 

SC: (302) 854-0323 

www.cacofde.org 

Beau Biden Foundation 

for the Protection of Children 

Patricia Dailey Lewis, Chief Executive Officer 

(302) 477-2018 

patty@beaubidenfoundation.org 

www.beaubidenfoundation.org 

Prevent Child Abuse Delaware 

www.pcadelaware.org 
Darkness to Light 

www.D2L.org 

Stop it Now 

www.stopitnow.com 
Child Inc. – Runaway & Homeless Youth 

(302) 762-6373 

For more information on Beau Biden Foundation for the Protection of Children’s training 

initiatives or to schedule a training, contact:  info@beaubidenfoundation.org 
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